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To our Valued Members and Guests,  
 
As a community based organisation, we are taking the COVID-19 (Coronavirus) seriously. 
We are actively monitoring the ever evolving situation and are taking steps on a daily basis to 
help keep our community safe. 
 
We have always managed the club to the highest food safety standards however we have 
implemented the following measures to ensure the safety of our staff, members and guests. 
 

 Staff Education in important preventative measures 

  "One Use Only" Menus 

  Encouraging contactless payments wherever possible and regular sanitising of tills and 

machines 

 Additional sanitisation of food handling equipment 

 Increased frequency of cleaning and sanitising high touch areas including door handles, bar 

tops and benches 

 Cleaning and sanitisation of all bistro tables before and after use 

 Placing reminders in all of our bathroom facilities about the importance of hand washing 

 Hand sanitiser is available at the entrance to the venue 

 Ensuring that we comply with all Government regulations 

 
We also ask for your support in keeping our venue safe and encourage all of our members 
and guests to  
 

 Practice good hygiene and handwashing practices 

 Cover coughs and sneezes into your elbow 

 To ensure a safe environment for everyone, if you are feeling unwell and are showing signs 

of fever, cough or flu like symptoms to stay at home and seek medical advice 

 
This is a constantly changing situation which we have never had to face before. We will 
continue to monitor the advice and recommendations from the government and health 
organisations and act accordingly. 
 
We would like to thank all of our members and guests for supporting us through this time, we 
are truly grateful. 
 
Ferntree Gully Bowling Club 

 


